


I
n 1978, we had a plan to work in a friendly environment where our guests would be wel-
comed and always feel comfortable; one that offered quality food at value prices. We want-
ed to serve food quickly, but not serve fast food. We wanted to serve popular and common

food (after all, what’s more common than a burger in the USA?) but prepare it in an uncommon
way -- with special attention to quality and selection. We wanted our guests to have plenty of
fresh choices when it came to condiments. We wanted a place we could be proud of and where
we would make lots of new friends. Little did we know back then that what we were creating was
the model for a national franchise!

The original Burger Hut in Chico, California is located just across the railroad tracks from California
State University, Chico. Over the years we have consistently provided quick value-packed meals to
college students, while helping many work their way through school as employees. As our popularity
grew, so did our business, and we opened several other Burger Hut locations nearby.

Today, Burger Hut continues to serve the highest quality food. A family owned and operated
restaurant tradition, Burger Hut Burgers takes pride in being a part of the community. Our 
philosophy remains simple -- provide quality fresh food at reasonable prices and let the 
guests decide what goes on their burgers. 

Two generations of our family have made a commitment to keep quality high and our 
attention personalized. We are not just another burger place. Our Secret Sauce is a 
traditional recipe of mouthwatering goodness that only we prepare. Our Fresh Fixin's
Bar features the finest and freshest produce and condiments available anywhere.
We also know our guests by name. 

Our family grew our business. Our employees are our family as well, 
as is our community. Family is important here at Burger Hut, and now
we’d like to welcome you into our family too. We want to get to 
know you better. We want you to know that we care about you 
and every person you come into contact with in this business:
from the vendors and service providers, to your employees and 
guests. We want you to enjoy this experience as much as we have. 

You made a good choice just by expressing interest in the Burger Hut 
franchise program, and we hope that having you join our family will be
just as good a choice for you as for us. We look forward to speaking 
with you soon!

Jim and Priscilla Williams
Founders

BURGER HUT: WHERE 
YOU BUILD IT BETTER



SEEING IS BELIEVING
Part of the appeal of the Burger 

Hut experience to guests is seeing
their food prepared right before their

eyes.We will show you how to set up
your restaurant so the cooking area has

the grill and fryers in plain sight of the
guests so they can watch as their food is being prepared.
This ensures that the product is satisfactorily prepared
according to the guests’ wishes, and makes 
the whole experienece even more fun!

FINE FOLKS
Burger Hut is nothing without the people. Our guests 
are people who come to enjoy our superior food and
become fiercely loyal. Our employees are people who
work hard to provide an excellent meal and superior
service while earning their way through school or 
supporting a family. And then there is you, a person 
who will take pride in your new business, build new 
relationships, and become a member of our family.
Burger Hut is all about family, tradition, loyalty, and 
building relationships as we build burgers. It’s more 
than the food.We make a connection with people—
from something as simple yet important as calling our
guests’ names when their orders are ready, to building
better relationships by  actively participating in the 
community.We hope you'll share in our dedication to 
people as you operate and grow your own Burger Hut
franchise.

BUILD YOUR OWN
Burger Hut is one of the pioneers of the build-your-
own burger, revolutionizing the Fresh Fixin's Bar. All
ingredients are of highest quality, super fresh, and 
delicious. As a Burger Hut franchise owner, you can 
take pride in knowing that Burger Hut burgers them-
selves are made with only 100% fresh ground USDA
grade A beef.Your guests can choose from such grill-
side selections as bacon, various types of cheeses, grilled
onions, chili peppers, mushrooms, bleu cheese crumbles,
pineapple, and guacamole. Fresh toppings include thick
slices of hearty tomatoes and red onions, crispy green
leaf lettuce, sweet and sour pickles, relish, mayonnaise,
mustard, Burger Hut’s Secret Sauce, hot sauce, our 
own signature barbecue sauce, and more. Offering your
guests just what they want will keep them 
coming back time and again!

HUNGRY FOR MORE
The Burger Hut menu has plenty to satisfy every taste.
It includes fries; onion rings; hand-dipped real ice cream
milkshakes, freezes, and floats; sandwiches such as our
garden burger, turkey burger, grilled chicken, grilled
cheese, and two kinds of fish sandwiches; handcrafted
and award-winning hot dogs and corn dogs; chili; salads;
and even a menu for the kids.The Burger Hut signature
sandwich combines a split and grilled hot dog and a
burger, affectionately called the Bull Pup for our smaller-
sized version, or the Bull Dog for larger appetites.
Burger Hut provides your guests with a selection of 
different buns to further customize the experience.
And, Burger Hut offers soft drinks and beer and ales 
to wash it all down.

BURGER HUT IS A
LIVING LEGEND



And the forecast for custom burgers remains
strong. Entrepreneur magazine includes burger 
concepts on its "Hot List" for top food and drink
ideas, and says that restaurant owners “can beef
things up with upgrades, customization, and flavor.
Give consumers high-end toppings, the freedom
to create, and ethnic and untraditional flavor
options, and this is one item certain to keep the
grill red-hot.”3 And Restaurants & Institutions magazine
reports, that "Americans [have a] near-fanatical
devotion to burgers" and that "it makes good
business sense to give diners what they crave
most," including "upscale takes on fast-food burger
outlets -- spotlighting top-shelf proteins, condiments,
and toppings."4

These reports are nothing new to us.
Burger Hut has been preparing top-
quality burgers for our guests, just as
they like, for nearly three decades. Our
guests are their own chefs, knowing
best what pleases their own taste buds.

Burger Hut can pass the knowledge on
to you.We can train you to learn our
method of pleasing the customer, time
after time. Our support and guidance
brings you into the family, where you
belong.

W
e know you are looking for more than just a
business.You want to be a part of something
bigger—part of decades-old tradition with

a fresh twist, part of a family, part of a community.We
know you take pride in your work and encourage only
the best in others.

Burger Hut is the place to be.We have received 
accolades from the community, year after year.We 
were voted by readers as the best place for burgers in
both Chico1 and Yuba City, and we were designated a
“Living Legend” by the Chico News & Review.We are
confident you'll become a favorite destination in your
own community not long after opening your location.

Burger Hut is a unique business that capitalizes on an
already successful market.The key is in the customization.
The National Restaurant Association recently reported
that “75 percent of consumers customize their meals
by asking for alternative preparation methods, off-the-
menu orders and substitutions.” 2

BURGER HUT WANTS 
TO GRILL WITH YOU!

1Chico News and Review, "Best of Chico, Readers' Picks:
Your Favorites for 2006," September 21, 2006.

2The National Restaurant Association, "Market Driven Solutions," 
July 25, 2005.

3Entrepreneur Magazine, “Burgers Are Going Upscale,”
November 17, 2006.
4Restaurants & Institutions, "The Business of Burgers," 
February 2007.



W
e help our guests build their hamburgers,
every step of the way-the same way we
help our franchisees build their businesses!

Burger Hut franchise support services include:

ASSISTANCE WITH SITE EVALUATION,
SELECTION, AND BUILD-OUT.
Burger Hut franchise locations are typically 2,500
square feet, plus outdoor patio areas.We'll help you
find the right place, provide input on the location and
give final approval to help establish your business. After
that, you'll receive build-out guidance, including input 
on how to design and best construct or renovate the
facility as a Burger Hut franchised location.We provide
start-to-finish system support programs designed to 
get you open quicker.

EXTENSIVE PRE-OPENING AND POST-OPENING
ON-SITE TRAINING.
Franchisees will receive training at our headquarters.
In addition, Burger Hut Development, Inc. will send

representatives to assist you just prior to and just after
your scheduled grand opening, including spending time
supervising your cooking procedures and providing any
other assistance necessary.

WHEN IT COMES TO SUPPORT, 

WE PILE IT ON

DOCUMENTATION AND PROCEDURAL
SUPPORT.
We will supply you with a complete, confidential
operations manual for you and your employees.
In it you will find established procedures from
nearly three decades of tried-and-true business
know how, the standards for owning and operating
a Burger Hut restaurant, and our exclusive recipes
to help guarantee your guests the same great quality
time after time.

CONTINUED SUPPORT.
We will provide you with guidance on hiring and
retaining qualified staff—an essential in getting off
with the right start and continuing on that same
trajectory of progress.We will provide refresher
training and periodic field visits to assure continued
quality. Burger Hut headquarters will also assist
with the development of initial and ongoing mar-
keting campaigns and with planning and ordering
from key suppliers, for consistent image and product.
After all, you're our family, and we're there for you.

SITE 
SELECTION

DESIGN 
GUIDANCE

EQUIPMENT
PROGRAM

FURNITURE 
& DECOR

SUPPLIERS
PROGRAM

MANAGEMENT
TRAINING

STAFFING 
SUPPORT

OPERATIONS
SUPPORT

ON-SITE
TRAINING

ONGOING
SUPPORT



If you would like more information on owning and operating your own Burger Hut, please fill out
the enclosed franchisee evaluation form.We will contact you about the next steps in becoming
part of the living legend.

Thank you for your interest in the Burger Hut franchise opportunity!

READY TO FIRE 
UP THE GRILL?



 

                     Franchise Program Fact Sheet 
 

Company: Burger Hut Development, Inc. Phone: 530-343-6300 

Address: 40 Constitution Drive, Suite E Contact: Everette 
 Chico, CA  95973   
Website: www.burgerhut.com Email: franchise@burgerhut.net  
 

Company Description:  Burger Hut is a living legend where the customer Builds it Better since 1978!  
One of the pioneers of the build-your-own burger concept, we revolutionized the Fresh Fixin's Bar 
when our first family-run and community-oriented hamburger restaurant opened over 29 years ago. 

 

Answers to some frequently-asked questions 
 
What will I receive as part of the Burger Hut 
franchise system? 
You will complete training at one of our corporate 
restaurants, plus you will receive pre-opening help at 
your own location, including assistance with design 
and construction and ordering supplies.  You will have 
access to all our trademarks and proprietary recipes. 
And, we'll provide you with a copy of our confidential 
operations manual to help you run your business. 
 
Do I need experience in the foodservice industry? 
Experience in foodservice isn’t necessary, but you 
should enjoy dealing with people!  We also expect that 
you have the right amount of capital to invest in the 
franchise. No matter what your background and 
interests are, we will show you how to run your own 
Burger Hut restaurant.   
 
What is the initial fee? 
The franchise fee for a single-unit franchise is $29,500. 
This fee funds our pre-opening support of your 
operation, including site selection assistance; initial 
headquarters-based training, and onsite help. 
 
How much is the initial investment? 
The estimated required investment range to build your 
restaurant is from $418,584 to $468,958, including the 
franchise fee.  As with any new business venture, it’s 
important that you have the capital needed to 
adequately fund your new business.   
 
What is the term of the franchise agreement? 
The initial term of your Burger Hut agreement is ten 
years, with two subsequent renewal options of five 
years each. 
 
 
 
 
 
 

Are there ongoing fees paid to Burger Hut 
Development, Inc.? 
Franchisees will be required to pay a royalty of 5% of 
gross revenues.  These fees allow us to fund our 
ongoing support services and the continued 
development of new recipes, procedures, marketing 
tools, training programs, and systems upgrades. 
 
Are there any advertising fees? 
Franchisees will be required to spend at least 2% of 
revenues on local marketing.  Franchisees may also 
contribute up to 2% of gross revenues toward a system 
marketing fund. Funds are used to develop marketing 
strategies to promote the Burger Hut brand and fund 
the creative costs to develop local franchise marketing 
materials.  
 
What training will I receive? 
Burger Hut Development, Inc. will provide up to two 
weeks (14 days) of training to you, your assistant 
manager, and your shift manager. We will also provide 
up to 21 days of onsite training. There is no additional 
charge for these training services, but you must pay 
any travel and living expenses while attending the 
training at our headquarters.  
 
What about ongoing support? 
We will provide ongoing support services to you by 
phone, email, and periodic on-site visits to your 
restaurant.  Plus, we regularly update our operations 
manual with new procedures, recipes, and other 
information designed to improve operations for all 
franchisees. 
 
How do I get started? 
Fill out our Confidential Information Request form and 
submit it for consideration.  Once we have reviewed 
and approved your application, we will contact you 
about setting up a visit to see our operations and to 
talk in more detail about the franchise program.  




